Hello Practice Connect: Streamlining Communication in Healthcare

Hello Practice Connect is an advanced phone and communication system designed for healthcare
providers, blending IVR technology, Al tools, and seamless workflows to revolutionize the way
practices handle calls and manage communication. With a focus on efficiency, customization,
and accessibility, Hello Practice Connect is the perfect solution for clinics and hospital systems
aiming to enhance patient satisfaction and team productivity.

Features and Functionality

1.

Integrated Call Routing: A browser-based system allows for highly customizable call
flows. Practices can route calls based on staff availability, on-call schedules, or specific
workflows, ensuring patients always reach the right person.

On-Call Management: Superusers and practice managers can map out on-call schedules
using an embedded calendar tool. The system handles escalations efficiently, notifying
providers via text or call.

After-Hours Service: Hello Practice Connect serves as an ideal after-hours solution with
customizable greetings, quick updates for events like storms, and seamless routing of
urgent calls.

4. Virtual Agents: Built-in Al handles routine patient interactions, such as appointment
scheduling and FAQs, reducing the workload on administrative teams and saving time.

5. Privacy for Providers: Physicians can place outbound calls from their personal devices
while masking their phone numbers. Patients see the clinic\u2019s number, maintaining
professionalism and privacy.

6. Analytics and Insights: The platform allows for call categorization, providing detailed
reports on inbound and outbound call types to identify trends, bottlenecks, or areas
needing improvement.

7. Cross-Platform Access: Available via desktop, tablets, and smartphones, the system
ensures providers and staff can stay connected from anywhere.

Benefits

Patient Satisfaction: Reduce wait times and improve patient experiences with efficient
call routing and virtual assistance.

Team Efficiency: Free up staff to focus on high-priority tasks by automating routine call
handling and scheduling.

Enhanced Communication: Facilitate clear, streamlined communication between staff,
providers, and patients.

Data-Driven Decisions: Use call analytics to identify issues and allocate resources
effectively.

Work-Life Balance: Privacy tools and flexible scheduling ensure providers can stay
connected without compromising personal boundaries.



Use Cases

e Primary and Specialty Clinics: Ensure smooth handling of high call volumes, with
automated responses for routine queries.

o Hospital Systems: Streamline complex on-call schedules, reducing errors and improving
response times for critical care.

e Solo Practitioners: Leverage professional call management and privacy tools to maintain
an efficient practice without extra staff.

o After-Hours Support: Provide patients with reliable after-hours communication while
keeping providers informed of urgent issues.

Hello Practice Connect bridges the gap between technology and human touch, offering
healthcare practices the tools they need to manage communications with ease and efficiency. By
minimizing effort and maximizing impact, it empowers teams to focus on what matters most:
patient care.



